Kristine S. Fluck


801.566.5088  3053 Great Pasture Rd, West Jordan, UT 84088  kfluck@killerwebs.com

Marketing Coordinator/Inside Sales/Customer Support 

Pacific Wireless
, a unit of Laird Technologies          

November 2003 – Present
Created and maintained numerous websites including www.pacwireless.com; Managed online sales sites and implemented online marketing strategies; Was responsible for all print advertising and company communications including brochures, miscellaneous marketing materials and press releases; organized online advertising and e-mail marketing campaigns; implemented tradeshow strategies including creation of artwork, promotional items and exhibit design. Handled multi-line phone system, fielded customer calls for sales and tech support. 

	· Graphic Design
	· Web Design

	· Sales Inquiries

· Tech Support
	· Public Relations

· Monthly e-Newsletters


Design Specialist – World Net Services 


  January 2003 – May 2004
Creation of websites from conceptualization to final launch; Powerpoint presentations and miscellaneous print work

	· Designed graphic interfaces
	· Hand-coded HTML

	· Edited PHP & Cold Fusion

· Content editor
	· Created weekly e-mail newsletters


Technician – Motophoto, 




June 2001 – July 2002

Operated and maintained photo finishing equipment and served as customer service representative 

	· C-41, slide & BW photo finishing
	· Cash handling

	· Stock merchandising
	


Lead Designer – Myjobsearch.com/Careerwebsource.com March 2000 – August 2000

Creative lead for job related search sites for universities and high schools; maintained corporate website


	· Designed graphic interfaces
	· Hand-coded HTML

	
	


Senior Web Designer/ Programmer InterAccess (e-Biz America)
March 1998 – March 2000 

Lead designer for clients including the Nashville Chamber of Commerce, Tennessee Association of Business and the Nashville Sports Council


	· Design & programming of graphical interfaces
	· Hand-coded HTML

	· Editor of PHP & Cold Fusion


	· Close integration relationship with back end programmers to create dynamic websites


Marketing Assistant – Insight Management

         September 1996 – July 1997 

Writer of press releases and merchandise coordinator for numerous musical artists including David Lee Murphy, Lorrie Morgan, Clint Black and The Moody Blues 

	· MS Office applications
	· Coordinated web/radio promotions

	· Wrote press releases


	· Coordinated merchandise release for radio promotions


Lab Supervisor – Longs Drug Stores



   June 1992 – May 1995 

Coordinated and maintained staff operations of One Hour photo lab for California-based Drug Store – a Fortune 500 company

	· Operator and maintainer of photo finishing equipment
	· Customer service representative including cash handing 

	· Inventory controller


	· Coordinated OSHA compliance






Experience





PhotoShop


HTML 


Adobe Indesign


Quark Xpress


MS Office


Graphic Design


Employee Communications


Advanced Internet Design





Illustrator


PowerPoint


Paintshop Pro 


GIF Animation


Broadcasting


ADOBE Acrobat


Javascript


Photo Finishing


Customer Service


Marketing


ImageReady





Multi-Media Producer





Public Relations





Some:


PHP Editing


Cold Fusion Editing





COMPUTER SKILLS:


NETWORKING


PC and Mac Proficient

































































































































































Education








References


   





A.A. Degree, Liberal Arts


Diablo Valley College – Pleasant Hill, CA








B.A. Degree, Communications


California State University – Stanislaus – Turlock, CA








Scott Parsons – Founder and President, Pacific Wireless


Ben Moore – Director of Business Development, Pacific Wireless


Roger Peters – Owner, R Peters Products & Services











